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Preface

It is common knowksdge that eleaming i wed sxtensively in the conporate training warkd. But, what doas it ke 10 oreats the perfect eleaming course? How
can you delker wonderfidl experiences to your onling leamss? What are the aspects you nesd 1o focus on to develop 2 highly effective course that leaves your
people spelibound ? Well, hare is an eBook that containg 116 tips to help you hamsss the power of elearning to delver top-nolch training

Thase tips are & product of 15 years of experkence in providing online training soluticns and go a long way inunleashing the power of the onlne training fomat
Tha tips are organized in 5 sactions. The first section provides invaluabie insights into instructional design, chitical 1o the making of 3 good online cowrse. We than
procead bo s how rapid elearning can be wtikeed in an effoctive and efficiant manner. The third section contains 1ips to produce first-rate transiations of onling
coursas, guickly, in 3 cost-gfective manner. Wa than move on 1o ses how the mobde device tan be usad to delker escellent training to your workforoe. Fenally,
W COME Cross tips that halp you the mast of your Loaming Management Systam |LMS)

Wi hope that this endeavor halps you develop incredible eleaming courses and utiize the onling medium 1o oreate leamar delight

T-410-411, India: +91-40-2780

28 tips to design the perfect
elearning course
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Befiore you stort designing the cowrse

L Enow your oudience

Audiente analysis needs to be conductad in the first stage of pro
In order to communicate the purpose of your coursa, you need

planning
o know wha
o learners’ profile and experience, you
ourse in such 3 way that
needs of the learners. Here are 3 few guestions to help you know the tanget
audiencs bether

vour audiences are. Dapanding on y
need to shape the onling

= Who is the course for?

® What do they want or expect to get out

Accoeding 1o Robert Mager, an ideal learning objective showld contain throa
COMpOnEnts, viz

Performanoe - ‘What showld the participants b= able to do?

Conditions
ti o B 7

— Under what conditions do you want the parbcipants 1o ba abla

Criberion - How well must & be dons

How will they e the infoemation and skilks thay kearn in thair job
kncra about the topic?
collar or biss collar amployees
5 theeir comfort kevel with computers
sideration compulsory or wolu
re the pre-requisites for training
Iin what settings will thay use this training?
Ara thay native speakers of Englsh or is English their sacond languay
Ara thay Bkaly to get inspired by game-based karning or would they
prafer a more formal approach?

2. Frame effective leaming objectives.

Laaming ohjectives [also called course objectves) specify what leamsers an
expected 1o doat the end of tha tra
course to the karners. The desired
If tha learning ohjectves aro
lgarning process an

i program. They sat the direction of the
leaming outcomss can be achseved cnly
framed apperopriatedy. In order to enhande tha
d increasa the scope for progress, an instructional designes
should be clear with the objective of the program. Learning objectives should

sl 0 such 3 way that theey

Spacify what the loarner will be abie to do by taking the cowrsa
Are briaf and easy 1o wndarstand

Arg ainable and re

SO

bt the purpese of the course dearky

10-411

commilsbindia.com | Cont

Indio: +91-40-2 784

Gvan 0 £ A Ema T, be N o kbl tha mis s marce 50§ B,

Steps to write good leaming objecfives

Siep 1: Create a stem: The stem or how you start 3 loaming objecthe is
important. Hare you can address the loams
the objectves |after complating the und,

ned tedl wihar
keszon, et |

they will achiove

A few examples

After complating the lesson, you will b able to

i of this nit, you will ba able 1o
5 COUrss, you will be abla o

Step 2= Add a werb Ip the siemc An action vard s comical for the ks

objective. Adding verb to tha kkaming chjectve specifies dearly observable

and measurabis an. ¥ou can akways refer to the Bloom’s Moowomy for

chocsing the appropriate verbs

ing
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A fow examples

= After complabng the kason, you will ba ablks to list ..
On complatian of this unit, you will bs able to explein .
® By the and of this coursa, you will be abls to idemtfy —

Step 3: Determine the process, or cutcome: You shoukd define the process,
procedure, of ouicoeme the learner will achieve after complating the courss

A foew examples

After complating the keson, you will ba able to list the steps 1o
shutdown the computer

On complatian of this unit, you will be able to saplain the
COMMMUNACation process

By the aned of this course, you will be abls to identify tha ley sbeps in
project managamant

After framing the leaming objectives

3. Develop ossessments first before “sourcing”™ the content
Many 3 tima, Instructional designers (i) focus on oreating the content
once they have dear kaming objectives and put the develcpmant of the
asessments on the backburner. This forces them to ft the assessmants
with:
trand and creating assassmants first is that it helps you know what you nessd

the amibit of the conbent. A major advantage of reversing this gensral

Australio: +41-4
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5. Prepare o defoiled outline of the content

Prepare a dataded outling of tha
a briaf description of the target audience and a list of moduke
detalled cutline helps

ntant to provide an ovenview of the coursa,
nid besssons. A

Inchsde whols content as represantation for instnsction
Datail the objectives, modukes, kssons and topics

Classify terminad loarning objectves and associsted enabling larning
objectives 1o establish the instructional objectives

Create a bask of instructional design

& Sample DOD

| Cowess Dbjecsive-

| by completin o this course, you will B abk b

& Explian Tha Ty of ma

Serisen title Skde Mo
Walcoamia

Mavigations

Leaming Objecties

to test. You need not spand a lot of time on writing coment in betwean the
farmulation of leaming objectives and testing them because it is easier o

come up with questions that are directly linked 1o laaming cutcomas

Another advantage of developing assessmants frst is that you get clanty abouwt
the topics that thi karning content resds to cover. Once you have developaed
asssemants that “madch” the laarning outcomss, & becomes savy o idantify
tha topics rE nECRssary bo complate thase susessments succassbulle This
gous 2 long way in segragating the ‘must know” and ‘nice to know” aspects of
the lesnning content

4. Ensure thot the content is relevant to the leamers

Your leamsens spend fimae to ke your course becauss they aspect & haip
thami retolve thesr problems and enhance thelr productivity. They sspect
the content 1o be relevant 1o ther job and want io apoly the leaming at tha
workplace. You tan maks sure that your content i relevant by mapoing it
the leanning ohjectives using this smple matrix

Itam of the content that meets
Loaming O jective
the objective

AT-410-411, Indio: +91-40-2 78K

8. Maop the ossessments to the learning cbjectives and the
conkeni

warty defined chjectves help you know what 1o expect from the cownsa
and stay on track. They enable you to check the comprehensiveness of your
coursa. For instance, kit us suppose that you are buliding a course on industria
safety and have identified 3 leaming objecties for the coursa. ¥You can check
whather the content of the cownse and the assignments meat these objecties

wsing this simple matri.
m of the conben Assassment guestions that

Laaming Objectivas meats the objec- | are In tandem with the

OihipiC v

A few fips to design effedive ossessments.
7. Moke ossessments interactive
Try to-@mbed difforant inberactivitias for assessment quastions so that kamesrs

could approach these asessmar
take the online cowrse

s with the same mal and nterest as they




8. Creote module wise ossessments

Aszzoss the karner after the completion of each module. This holps recognize
and address problems immediately. These assesoments generally nesd
not have points of scores as thay marely prepare the learner for tha final
assassment at the end of the coursa.

Australio: +4

1. Prowide proper feedbock

E-laaming cowrses commonly maks use of feedback. Here are soms dos and
don'ts for good feedback.

How MOT to give the feedbock?

¥ Do NOT owerload

Never include mane than one idea in the feedback or connect it to the othar
leaiming objective.

3. See thot gomified ossessments help assess the learner

Remembsr that the purpose of 2
learnar and fun element is secondang. For instance, when you develop 3
gamified assessment based on the folitale Aladdin and the Maghc Lamp, make
surg that the assessmant halps you measure the karner's comprehansion af
the subject-matter and doas not merely entertain him

gamifeed assessmant 15 to evaluate the

19 s b,
T
i bvimvars i b e,

[ R e
iimin hack wowm roim bom e e
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* Mo one-line feedback:

Mewar ghre one liners in the feedback. This will not help the leamer uwnderstand
wihy ha & right or wrong

* Avold negatives

Make sure you avoid negatie feedback. This may de-mothate the kearmer. You

always need 1o provide constructive and positve feedback for the lesmss 1o
Fased el DY ST

* How to give effective feedback?

Properly offered feedback will make the laamer foel motivated and makes the
COUrsa More ineracthe

Have a look at the tips below on how to give effective feadhack

* Giwve it immediately
Always give the feedhack for an assessmant qusstion immediately after the
learner chooses the answer. This will help the learner understand what Is
conect then and thers o that he need not wait till the end of the coursa

* Give explanation

In order to make the kemer understand battor, it Is necessary to give the
cormect explanation for the questions they answar.




* Maintain consisbency

It Is necessany to maintain consisbency in giving feadback. The fesdback should be ghen in the same mannss for all questions

Hara is an infographic which lists 5 proven tips 1o ghve feedhack on assessments

Australio: +61-447-410-411, Indio: +91-40-2 7803
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A few fips for o good norraticn

¥ Acronyms

W may use several acronyms in our script. S0, we must make sure o gve a
clear pronunciation note for each acronym. For example, the term 150 must
be pronocwncad as 1-5-0 {individual lettars) or |-So

* Units

Incisde tha pronunciation notes for the units of a ember as it can be usaful
to the narra ple

“100 kg~ Should be read as "Hundred Elograms

2 om."- Should be read as “Two Centimstars

Unfamiliar terms

E-earning courses often deal with different subjects - medicing, industria

H compliance, etc. Not all narrators ane familiar with the terminalkogy
e in thesm. To avoid mistakes in pronouncing unfamilar terms, we nead 1o
peowide pronunciation notes for tham

¥ Mumbers

In order o avoid mistakes when proncuncing numbars give a nota 1
wlearning course narrator on how to read them. For axemole

263°- Should be read as “Two Sixty Thres™ or “Two Hundred and Si
2015°- Should be read as “Two Thowsand Fifteen” or “Twenty Fiftes

Frovide a separate column for the pronunciation notes in the sudio soript, so
that it will be aavy for the nanator 1o understand

* Global abbreviations.

Frovide a global abbreviations Bst on the top of the script. This helps avoid
confusion whan the narrator encounters the abbeeviations in tha script. For
example, nclude things ke

Sheouild ba read as "swsch a&" o “that Is”
Shioasdl b raad as “for axamphs
"- Should be read &5 “sioeters

10-411, India:




12. Emphaosize the "needed words”

If you want some words 1o be emphasired, then make susne you undering,
bold, capitaliee or Makciz the words. This helps grab the narrator's attanton
and makes the narration easy

13. Inchede slide numbers.

Inchsde the slide numbers in the soript, and this helps both the namator and
the people who are embedding the audio in the elesming courss
14. Give o pause wherever required

Tha andmations in the cowne should be shown along with the audk alittla
pausa in tha audes may be needed to maintain synchrondation. So, by adding

the word pause in tha soript, you can ket the narrator know that he needs ta
Fie 2 paasa there. This makes our task casier.

Once you hove the assessments ond the content in order
15. Make on interesting start

Starting your courss with leaming objectves will make it uninteresting and
monatonous. There are miany ways tomake your courss inberesting right from
the beginning. For instanca, you can Stast your course with statistics aboat the
subject being taught. This approach will help in tao ways

ants with 3

big bang” and engrosses your loamar.

3, Ausiralio: +61-44
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17. Follow o style guide

sets the standands and ensuras uniformity
style guide helps maintain
nd feal to the course. &

A style guide is 3 documant
in style theocughout the course. Following a2
o tency, avold mistakes and provide 3 batter ook
styla guids talk you how content should be writhen and abbraviations need ta
be usad, when and whers to capitalize and It provides guidelnes
that help you use fonts property, st or scheme for your courss and give
information on a host of other aspects. You can use style guides brought out
by Associated Fress [AP) or other repubed organizations

talbicine stc

s Gulde Says:

Articla tithe and
® Dy not number secbiords haads
St Fegaads

thnic, socioeconomic, and other groups
apitalization these as noted [wniees author

I: African, Amarican, Afro-Amssrican

| abje

| and Alaska Natha
® Lowercase these terms as noted
aborignal [where not Australan
or Canadian|; back; highlander,
bt Highdander fwhesre refarring to
Scoitishj

pdl out numiber in tha following imstance:
Learning Dbjec =  One through ten
s = Numbar

sentence

= Your karners get a gist of the subject being tawght in the coursa

Lat's take & book at how statistics were wed at the beginning of a course on
EFRONOMmics.

108. Add videos to break monatony

Add vidoos o your eleaming course. Two minute snippets on complicatod
processes or procedures facilitats a great level of interaction. Videos
a serse of personalization and help the kamser connect with your cowsa
stanthy. This makes him continue with the course enthusiastically and finish
Here are 3 couple of things that you nesd to remembar about wing videos

nar e

in your onling cowsrsas

= Yideos need to be shoet 1o lat the leamar foos efoctiely

®  Loamsrs can be asked to perfanm an activity based on a video.

T-410-411, Indio: +971-40-2 T8

nisbindia com | Contact

Viswols and designs
18. Add imteractivities
By using the inbsractivities, you an ensure that your karmers “connsct®
thamaehes with your alaaming course. This i reguined 1o ratain theer attention
throughout the course and keep them “gheed” o their soreens. Propss use
o ractivities goes a bong way in cvercoming the problams caused by the
abssnce of instructor in elearning. You can add interactivities Gl roll ower,
dirag B drop, shids thows eic. For mans on using inberactivities to present tha
Iearning contant, refer to this eboak
19. Use ottroctive GLI
rring, the Graphical User Interface [GU1) i considened tobe an smportant

t. It displays the butions that guide the kearners and help navigate through

the cowme smoothdy. &n attractve G that is sasy to understand and navigate

anabies the loamers to axplore and leam what they ws

s




Let's lock at an example of 2 GUI that that has the thams of water and sea
for oriantation of new employees for 3 company operating offshore rigs. Tha
GUI was designed using an image of the sea in the backgrownd. The ‘Nest’,
‘Previous’, "Flay' and ‘Audic” buftons are designed in the shape of water
droplats, so that they ane pleasant to the leamners” aye.

2. Add info-grophics

Info-graphics are ideal ook to make huge content look atiractie and visually
appaaling. We can present any form of content attractvely using an info
graphic with differant colors, charts, nobes atc. Thay ane now being increasingly
used to enabis quick kaming and halp recall the knowlkedps gainsd. They giva
an ‘at-a-glance’ vew of the entire content and reinforce leaming. Here s a
good blog that lists the 3 steps involved in the making of a good info-graph

21. Mainioin o striking design
Wi 2l love to see good colors and designs on our scresns. The same applies
to elearning coursas. Good, strilking visuals mako 3 far

ing kmpact an tha

3, Ausiralio: +61-44
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get distracted, and he may not bs visually engaged
23. Flocement of images:

Images should be placed in such a @y grab the attention of tha
kasmae. A vory impontant point is that an image showld never be placed at
the bottom right comer because it goes unnotced. Anothar important point
ks that abaays place the content and image én correfation so, that it is easy for
comparnson and anakysis

24. Educate, but do not decorase:

A relevant image will help the kaerner understand and absoeb information
quicily. The selkected image should be as per the content which will add soma
codor of intersst. On the other hand, irrelevant images can distract the leamar

25. Right choice of characters:

Characters play a wery smportant role in an elearning couwnss; they also creata
a good human towuch. For example, while developing an elearning coursa
about health care, use a character that plays the role of 3 doctor and wuse
it theoughout the course to provide a good understanding of the duties and
responsibiites of a doctor.

ralia: +61-447-4

AR

lsarnar. Designing doasn't maan just adding an imags to the test; it can be
anything froem a propar screen Lyout to an info-graphic that breaks your tapic
Into understandable points. A striking design

s Provides comistency throughout the cowsa

®  Haips snderstand visual elaments bether

Lat's take 2 ook at how striking designs were used to sxplain Pharmacokinafics,
using Adoks

= M

L]

Captivata.

TR g TER

— N

s N

Using Imoges

22. Mai a text and i

In elesming, we use images to sducate and not to decorate the screen
Images should enhance learning, and tharefors, only releant images need
to be incuded in the content. This will help the leamer to understand the
infarmatice quicily. it s Smportant to strike a balancs batween tewt and Images
bcause using oo much of text or oo many images does not help retain
knowtedge. On the other hand, if the image does not support the content, the

T7-410-411, Indio: +91-40-2780
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For axampke, here is the scresnshob showing how a character guides the
learner theoughout the elesrming program.

Allow the lessamer to think [wse problem-bosed keaming)
0. Tell stories that hove conflicts

Sborks ane great tools bo impan knowledge, and you can explain 2 complicated
procass or procedurs with the help of a stony. For instance, if you create 2
sinry on & sales process, you can add the slement of conflict batwesn tha

alas representative and his manager. You can wss this conflict to explain the
sales process.

Making e of conflict will help you in two ways

Craating conf
laarnar hooked

% in storas will inorease’ suspense and keap your
for a long tima

The entire process & sxplained and kami affortiessly.




27. Inchede scenarics:

In an ekaming courss, 3 soenanio can be oreated where the kamer is gvan a
situation and 2 problem i possd to him. Than, the information that i requined
ks presented as a process of solving the problem

Adding & scanario that a leamnes may face at work can halp the keamsr grasp

tha topic guickly and recall information sty For mars an the oreation of a
pood scenario, refor io this blos.

URL

\ ¥

Australio: +461-

28. Include cose-studies:

Case-studies are @ form of problem-based eaming. Case- sthsdkes are based
on real-tims sibuations which contain information abowt the problem. These
miake the armar concentbrabe mans on 2 situaton

For axamgls, i onling medical cases, the leanmer & presented with 3 patisnt
compdaint. The learner canenquire about the patient s background infomeation
Hi can also get fesdback on the diagnioss method. & resemblance to the res
world situations keeps the karner motivated, and he feels that he is truly
preparing to confront his futune challenges.

Ho can you ensure masimum vakue from the case-studies in an o-Lesming
coursad

s  Case-studies coma handy whan imparting training on a specific skill or
explaining a concept. Case-studias usually have lots of detads. Collect
and sxplore the rekevant facts. in 2 good case-study, thare are more
facts than what you actually need, for your analysis

10-411, India: +91-40-278

26 tips to get the best translation of

your online course
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9. Qutsource your eleorning course tronslation & few tips to choose the right ek ing course frar

It is & good idea to outsource the task of transiating your eleaming coursa 20. Choose o firm with consideroble experience
This results in muttipla benafits s you can
You to choose a veleran in the business of translation. An expersnced
Allocate your rESCLCES 10 yOUr core busingss translator can undersiand your needs well and this tan go a long way in
producing @ transiation of very high guality. Furthermors, expersnced
translation fima have sot processes in place that onsiderably cut the
tima of rendsring your anlng courses

Avoid the costs assocated with in-housa teame

Awail tha banafit of exparsence and a set-process

Prasant dalays

Scabe p your intemational raining Programs 31. Select o vendor who earns his bread ond butter through el-

earning tronskotions

It Is impartant to chocss an organization that specializes in the translation of
cnikne courses. This s becawss a firm with sxpertise in rendering akaming
courses into mustipla languages has access 1o 3 pool of translators wha have
expansnce In tanslating cnline courses. Thoy can comprehend the sourcs
content battar and 2dd valss to the trambtod content and the prajgt as 3
whole.

] 3.0 TE YOUr lotion project to an organizotion that
uses the services of notive speakers
You need to maks sure that your translation agency wmes the serdces of nathe
s r

akors. This is vary essential to render your course in the eget language
with high quality. A good onfing course transiation is devoid of owertly Btora
tramslation of words that can reduce the efiectvenass of the coursa. Languages
are amazing animaks with several subtioties that only 3 native speaker can

tame.

Australio: +61-447-410-411, Indio: +91-40-2780
URL mimilabind

33. Check whether the tronslotor hos occess to the right longuog Tips to imp: the quality of franslotions
tooks

You hawe to double check whather the vendor & well-versed in the use of
toals such 2z dictionaries that are specific to various domains. This allows
affickent usage of bnguistic nuances that are vary helpful in producing high
quality transiations. Many transiators ako use Compuber Alded Translation
|CAT) sofraare that ensures uniformity in the terms used. They ako help make
translations quicker and subseguent rendering of onfine courses in the target
lanpuage simpler due 1o in-bulit memany. This can cut costs, i you use the
sama vendor multipls timas.

34. Ask p dors for ple transiotions
Yo e b chack if the bransiation agency & abla to prowide samplas of work
dons by tham previcusly. This & tha most commaon and the best way to ses i
tha organdation is gualified to meat your needs. Whan you deal with a naw
transiator, it's akways safs to gve 3 small pilot project first mthar than antrust
WOUr &ntire coursa in a singla ga
30. Focus on the quality of source content
35. Ask for references
Often, companies do not pay attantion to the quakty of the contant that
It Is wery impartant to make sure that the prospective translator provides a  eeds to ba tansiated. It Is important 1o remamb he efficacy of the
translations of your eleamning courss depsnds on the guality of tha contant in

st of credibla raferences. ¥ou nesd 10 salect a translator that has worked for i

reputed clientala. After all, you want 1o assign your cowrnse to an organimtion  the sowos language. The transiator mansly rendsrs tha contant writtan in the
that is well-inown. Dot you? s0urce language inta the target language. Tharefors, you naed to ansure that
tha contant of your courss In the sourte language is well writhen

, India: +91




37. Define o proper process for translation

It is wary impartant that you have 2 well-sat process for transiating your onlbing
coursas. Make sure to define the roles and responsitiities of all stakeholdars
and ol them in the process. You need to manitor the transiations vary
closady to ensure guality cutput

38. Check the owvoilability of olreody tronsloted courses

You need 1o check if you can get the information on alresdy translated projects
This will coms handy, while translating the courses. Past information will ba
wery wseful to ensure proper usage of grammar and constrection of seniences
It also provides 3 dear idea of the style you need to use. Courses, which wera
translated eariies, can also provids information about abbreviations or jargon
Youl can also know more about your translator if you can go through the past
wark.

35. Prowide the necessory reference material

|t is essentiol to provide the ironsloior with the necessary reference
maieriol containing sxplanation of jerms, abbreviations ond other inpus,
needed o render the course efecively into the sarget longuoge. | is olsa
advizable jo provide a checklist thot can be wsed 1o ensure thot ol quality
paramelers are met.

the doubds of the translator effectively. It & better to ausign 3 kincwiedgeabla
person as tha Single Point of Contact |SPOC] to ensure effective coordination
and commuication

43. Use -aided ir [CAT) softeare

CAT softeare enhances the offectivensss of the translabon by ensuring

unifcermity of the terms used. It ko helps use the jargon comectly because it
an ba used as a source of refenance

Tips fo reduce the cost of fronslations

+61-447-410-411
|

40. Give the tronslofor encugh fime

A major bisnder committed by many organizations & that they wait tll the
to get the English version of cowmsas bocalieed. This results in

on of eleamning cowses with a “mest-the-deadling® attitude and
40t 2 baating. You need 1o remembsr that translaton need adequate
time to delver good output. If you sguesre the schedules, they cannot
analyze the content afficiently. This could lead to poos slation as they fa
to understand the nitty-gritty of the content effectialy

it moment
tha tr;
Quairy

Transators also need tme to analye the jargon used in the courss to find owt
their equivalents in the targst language. 50, make swe that you plan mach in
advance and provide adequats tma to the transiators.

41. Provide the English version of the course to the tronslotor

11 ks vary impoetant that you provide the fully developed English version af
YOUF COUrss 10 the transkator. This heips him comprehend your requirements
better becaase it comains all graphical elements and scenarios that gve 3
chear idea of the course. 5o, provide the English version of the course in the
M5-Word or powenpoint format

42. Coordinote and communicate effectively with the tronslotor

Effective elearning translation ks much mors than rendering of words into the
target anguage. The context and purpose of a online courss often play an
important role in s transiation. The company, which developed the cowrsa,
knows what it wants 1o achievs through its translation better than anyona
isa. Tharefore, it needs to comey the objectives of the transiation and o

stralio: +61-447-410-411, India: +91-40-2780

milzbind

44, Use 53 longuage

Make sure that you awoid shangs, idioms and culture-specfic wards which
miake the transiation complen. Use simple words that can be easily trarmslated
This goes 3 long way in reducing the cost of the transkation

o o

45. Use olready
tional strategy

lop an effective instruc-

Provide referance course flss that have alrsady been translated or croated
Ini thi refevant languages. This halps in getting a quick understanding of what
typa of images, colors and tone e proferned by the target karner basa. Tha
coursa can ba designed in 3 sound manner in less tme and 31 low cost
40. Loy emphosis on visual content

Wi an elezming cownsa of 30 minutes nesds 10 be transiated, the audio an
b reduced 1o approssmately 15 manutes without kosing the original meaning,
The forus can be on graphics, images and text so that nasration costs ane
reduced. You need to place text beside images. Placing test in 3 graphic or on
the top of an image kads 1o delays and addetional expanditura

47. Choose the longuages into which you wont fo tronslote the
courses corefully

Chocss the languagss ino which you want to transiate the courses carafully.
We notice thal sometimes comganks get thesr courses tramslatod inio
languages which are ot popular and da not hawe many takers. In such casaes,
the money spent on translating courses into these languages i wasted. You

Indio: +91-40-27|




an redwce your ekarning translation casts by identfying the languagss inta
which the coursas must be translated and those that are not essential. One of
our clients found out that traditionad Chinese course had no takers and thay
could have dona with just the simplified Chinesa coursa.

48. Cut dewn on owdic and video

It's 2 good ke 1o develop interactive elearning coment, but thiscancomplicata
the translation process. For sxampla, if there are 3 audio or video clips in tha
counsa and you want to translate them into theee different Enguages, you
have to prodisce nine difierent dubbings. It's betier touse only those clips that
suppart the content. You Can WS& More content on soreen and inberactiities
o enhance the effectivensss of leaming

43. Utilize the dotobase of translaticn soffeare

Leverage the powss of Computer Alded Translation |CAT) ook, which ensure
unifocrmity in the terms wsed. They enable faster transistions and make
subsequant transiations easier, due to bult-in memaony ook They halp reduce
coats in thi kong run, if you we 3 single vendor

6, Australio: +4
URL :

Lecior Inspine support thase nguages wery affectivaly. Furthermons, you can
publish the course to MS-Word or XML form nd this makes translations
emsler

51 Use the texi-layout format([TLF) for Flesh-bosed cowrses

TLF supports most languages writion in comgples scripts. It allows contant
to ficw through several tost containers. |t enables you to oreate courses
in languages that have the right-to-left [ATL) crientation such as Arabic
and Hebrow. It supports layout properties, g
dimansions. It also supports bi-directional 1o
hold the elements of kft-to-right languages. You can we this whan you nesd
to embssd English words or Arabic nsmarals into right-to-left languages such
a5 Arabic or Hebrew. It also provides excellent support 1o Aslan Rnguages.

ng full control on the teot
m which right-to-left text can

Tips to moke culture-neutral courses

+61-447-4

Tips to make elearning tronslations easier

50. Homess the power of ropid outhoring tools
There weere 2 major problems in the tmnslation of online courses

Samitic langu s Hebrew and Arabic are written from right

it was vary difficult to develop ekaming courses in thesa
languages.
Another ksue that often oreated problems was embedding tha
double-byte character sets [DBCS) used in languages such as Chinesa,
lapanese and Korean.

These probkems were effectively resoled with the advant of rapid authoring

took. Authoring software such as Articulate Storyéne, Adobe Captivate and

10-411, Indio: +91-40-278
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52 Mind your longuoge

Itis @dvisable to use intemational English to devalop the contant of your onling
coursa. You would do well 1o avold idiomatic espressons, colioquialisms and
sparts references. Sports are highly culburs specific — socoer is wery popular in
Eusropss and Latin Amssrica and whan it comss to india, you will find more abouwt
crickat here. So it b bether that we steer clear of these kind of references
You ako need to be careful whike wing humos. Humor is vary culture-centric
Wihat i very funny In ong country may be vary offensive in another. So the
fiocws should ba more on “visualization® rathar than “werbalization
53. Use viswvals of humaneids

It s batter to use neutral humanold images such as the one balow,
ELEsMing Dourses,

#wvoid hsman photographs because they tend to communicate a lot of cultura
aspects — the way people are dressed, whathaer thesr head & covered and so
on. But if you have to use photographs, then we suggest you use photos of
people belonging to diffarent ethenic backgrounds, genders and ages. It goas
without saying that using cultural or religious symibols and images needs 1o be
avaided so that you don't run probiems, whan you tra
So, you need to b very careful in the choice of visuaks

e CoWrsa

54, Use the right voice

¥ou need 1o choose the right narrator becaase n some cultures s in the
Middie-East and South Asia, people expect the woke of the namator 1o be
vary autharitative and firm. But when you ask wastem karnars, they would

0-411, Indio: +91-40




definitaly 1ell you that thay expect a friendly tone that is informal. The nanator needs 1o sownd profssional. For more on the w2 of namation in eleaming

coursas, pleasa refor 1o the aicle How Can We Use Sudio Narration Effectivety in E-legming?

36, Avstralio: +61-447-410-411, Indio: +91-40-27803080
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55. Explore Open Source LMS such os Moodle for your
needs

Thoodle

Flanning training

Bafore planning to go afead with customization, you should discuss with your
training department to identify their specific reguiremsents and do a tharough
analysis of the osrent tramning workflows. This will ba helpful in preparing
Regusst for Propesals [RFPs] and sekecting the best vendor for LMS setup and
cusiomization. Herne are soms basic customizing requiresmants that nesd to be
attended to even at the planning stage

Customize the default theme to match the look and feel of your

g a custom theme

themes can be customised to match the ook and feel of your company
¥ou can furnish information regarding

the LMS customization service pro
customize the LMS exactly b your website. This wi

wase when they see tha LMS rasamil

= standards of your website
These service prowidars can
help end-usars fesd at

ke tha wabsite

Additionally, faciltating easy navigation, which k& similar 10 ewsting ERF
softwars, would be another way of putting end-users at ease when uing the
LMS. For this, nasgation options in the LMS need to bs customized 1o make
tham kook similar o the options in the ERP software. Tharefare, this forms 2

wary imponant pa F LIS Ccostoemibz ation

1-411, India: +91-40-2 784
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ding the user profile

wiebsite andfor ERP softeare.

tis impartant to have a good understanding of who the wwers of LMS would

who will b2 managers, who will be the
eRorize employess based on their depa nit
nading of the t

— who will be administ
laarnars (Do you war
designation, atc.?]. An in-depth undarst
that the figlds are designed appropriately as per the reguinen

rgat usars will ansur

wnis af tha




Remember to change the defaslt roles to reflect your ceganization’s

designation or function
59, User profile fields

o make it el
For gmarm s rodes such as Stude
corporate secior these moles are not applicable. You can creats
accordingly
e profiks fi
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&1, Simplify uvser navigotion

Change the user profile fields to reflect the struchsre and needs of your
organization
80, Cotering to o global oudience

ZA0H0N L SPraad SCnoes Tha walirld, you Can sat up languages |
This dashboard it
relative aase
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Simple navigation should reduce the number of dicks needed to reach the
disired COUFSE OF FESOUWNTE.

02. Enable and disable features

Miast of the default feabures may not be necessary for your training needs
a best practice to disable those features that are not usad and retain cnly the
essantial features. Dtharwisa, the wser interface will becoms complex making
course Navigation difficult. Enabling or disabling features does not reguire the
sarvices of a programmar and can easily be done by LMS admanistrators

83. Additional plug-ins

[

i, ssgrant St 200 o Frasisd e

Ejramo
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= SCORM paceage
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@ Erazsa
IR o Erased
e ® Erazes

= luny swend STHATEN o krased

If you are using an open source LMS, you @n akso avail additicnal plug-ins
contributed by various developers. You can search for a plug-in relevant to

WOur nesds and ask your servce provider to install i for yow. Aharnats

6, SAustralio: +61-447-4
URL : wwr

‘You don't hawe to accept the default features as they are; you can reconfigure
them according to your specifications.

85. Prowiding jeb-aids and other information

In an LS, you can upload mot only SODRMAICC-compliant cowrsas but aka
other coursas, wideos, FDFs, MS-Ward documsnts, PowerPoint prasantations
recorded web conference videos (Webex/ GoTo Moeating] and almost any kind
of digital content. However, this featura is usually noghected becaauss the focus
ts mostly cn SCORMAICC-compliant conbent

you can just axplain the functions of the feabure, and your service provider wi
locate and install the respective plug-in

Disable the defaul features that ane not wsed.

84, Reconfigure the defoult settings

Imstead of accepting default settings, you can make changes to the default
opticns based on your training structure and make it easker for your end uwsars
to access information refevant to them. The structure can be standardized
at the tme of creating a cowrse or when satting up the LS 35 2 one-tima
activity. You don't have to change these settings again. It will not only save
you tima whan uploading futsre courses, but also emures undfanmity in the
standards followed across the organization

10-411

commitsbindis.com | Cont
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0. Help poges ond user manuals
-

Babddmmaiwnn
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Tha default help page and user manuak may not be usaful or 2

fior your wsers. Therefore, you need 1o create your own heldp page and
manuaks. This should have
im ther LMS. This will helip usars undarstand

[f

Casrrd Jadmn.

fionmation basad on the features and scresnshots
Instructions guickly
Use your LS mot just for SCORM/AICC-compliant courses but also for other
wsehdl digital resowrces and job-aids.

&7. Hove o dedicoted team

It Is important 1o have 3 dedicated team which can work at the back and 1o
respond to guenes related to login, regatration, cowne allocation and so
on. This dedicated team also needs to manitor, administer and manage the
courses on the LMS on an angoing bask. They need to generate reports and




shudy tham 1o improve the axsting mathodology o strucbure

Lack of good and timaly service is the reason why many people are dissatisfed
with: thesr LMS. ‘Wi havwe noticed that whan clients have a dedicated team that
ks responsible exclusivaly for LMS management, the results are far better.

Managing esaluation

All training mathods reguire considerable amount of imvestmment on the part
of the organization for analysng current training needs and available budget
planning, implementing, reviewsng and o on. bust as you need 2 well lad
out plan, you nesd an equally sound smplementation and evalsation of your
leaming programs.

5, Australio: +61-447-410-411
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85. Evaluating troining

Data abtaingd firom the Learning Managemant System is important becauss it

b usahd in determining the efsctvenass of an efearning cowrsa.

Evaluation
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Miast of the organimtions we Learning Managemsnt Systems only to sarva
coursas o their users. There s no great focus on & reports ta
evaluate loaméng. You need to enswre that you use the tracking capabiities
on your LS 1o evaluats and improve the efficiency of yvour training programa:

8. Generofing custom reports

LMSs have a provision for generating several reports. Every LMS has soma
Iniu it standarnd reports. By just reviewing thasa reports on & pesiodical basis,
wi Can get valuable data weful 1o develop ekearning strategies, our im be
effective ADI on courses

Apart from the standardized reports one can also generate customized reparts
to suit tha training needs of an organization. So you can ask your senvice
prowider to create specific report generators that addess the requirements
of your ceganization

Indio: +91-40-2 780G
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70. Moke evoluation af the end of every course mandotory
Make evaluation mandatory, after the completion of the couss. You n
dl tampdates for evaluation with tallor-mads guestions in tha
to gat the lasmes's foadback. & standard qusstionnairs of 10
ons will not take mare than 2 minutes for the user 1o
raally ghie valuablo insights into the course’s

Create custom
avaluation fos
multiple choics quss
complate. But, this surey wi
effoctivenass, accessibility ksues and pain points if any




Managing LMS componssnts to increase employes sngagemsnt

71 Make the LMS platform user-friendly

A Learning Management Systam or a leaming portal is essential to host the
coursas onling for easy access by the employees. It also plays a vital roke in
tracking and monitoring user progress and complation. Therefors, a wer.
friandly Leaming Managemant System s the key 1o encouwrage wmers 1o maka
use of the resources in an LMS and help compiete designated coursas. 5o, how
do you make your LMS have 3 user-friendly interface? Here are soma ideas.

6, Australic

In shart, the dashboard in an LMS should gve 3 good picture o learnars
about their kearning journey, the beginning, and what would be complated
at @ point of time, and what are the ook available o reach the destination
of thair kaming journay. Similarly, it needs 1o be egually intuitve and aasy,
for managers and instructors who use the LMS, for generating reports and
monftoring learner progress

74 B and

What ks so endearing about social media that people these days never seam
to hawe enough of tham? It i the power of dynamic and constant fiow of
information that attracts people to them. LMSs in organizations can replicate
the ook and fesd of social media sies to incuds dynamic content

You could regularize updates about new cowrses wpkoaded on to the LMS
Trailers about courss unches that highlight key takeaways from the coursa
would ba useful to educate users on the benafits of completing the course:

72. Easy navigotion ond inferfooe

ing you wisited a Bbrary or bookstore whare books have not bean
categorized on the basis of the awthor or genre. How comifortable would you
b broasing and looking for the book you want at sisch a place? Similary,
whan an employes logs Into an LMS and tries to locate a course, he needs 1o
be comfortabike looking for information easily — be they courses, job aids or
TESDANTES.

Maks it aawy for employess to move around the interiace with good layowt

and design. Haelp them find the relevant course easily with ménsmum affar

and tima, and they will take the nest step 1o explore it further, which wi

lead to course registration and finally completion. You nesd 1o have smarn
akoguing of counses, based on target audience and content

and online pro-

Dashboard k a comtrol pansd for a driver in the car. It gives all the necessany
infarmaticn to help the driver with the journey — fuel gauge, speedometar,
odomster, light controks and so on Similary, 3 leaming dashboard on the
LMS i the first page that users ses on logging. It needs 1o be as effectie as
the dashboard of 3 car, with all the necessary equipment for a user 1o get
on with his karning joumney —the coursss to be completed, credits that can
be recaived, courses et 10 be complated, new courses assgned, reSourcas,
déscussions and feedback to queries posted

410-411, Indio: +91-40-2780

75. Peer review ond learning

11 would be boring for participants to take the cownse in isolation. Instead,
thay may want to know what their pears, who have afready complated the
coursa, think about it. They would also like to virsally méngle with colleagues
and check cat what they foel about & particular cowrse. Or, they would lile
to add some point that nesds to be made about 3 coursa. This sort of winuss

intaraction would certainly be more exciting. Discussing the course or sharing
ewperences that are rekaant to the subject-matter discussed in the cowss,

practical insights from pesrs etr., could only provide additicnal value that
would certainly lure employess to be part of this engaging experience. After
all, if they know that they get a chance ta learn from others, so that they don’t
make the same mistakes o, waste significant amount of trme troubleshooting
a problkem, for which someone alse has aready fousnd 3 solution — wouldn't
thay be mone receptive to the idea? After all, who dossn't want to make his
jolb easiar

Each time users log on to the LMS, they should find something new and
Interesting. This gives tham reason to visi the LMS often and check out the
latest offarings and courses. This goes 2 long way in increasing the nismbar of
user-registrations for courses




78. Responsive support feam
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30 tips to harness the full potential
of mobile learning
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77. ldentify the need

You should fist identify the individuak who should receke training and
undersiand how the task & being sccomplished. Then, determine whether
offering just-in-time leaming heolps them parform their jobs mone effectivaly
or not. I yes, then you should check whether your employess are ready for
mbLaaming or not. As you know, 3l your employess don 't need mobde laarming
For axampds, it may not ba rekesant o the tele-marketing represeniatives wha
spand most of thair tima in front of their desk. And staff members such =
fiald parsonnel, saks psople, channel partness and service staff who move
from place to place to discharge thedr job responsibiities and do not get tima
tis sysendl i Froent of thair desis ane the sdeal sudiences for meanning courses

Once you are done with the audience analysis and get convinced that
mlsasming can halp your employees, the naxt step is 1o deckde on the devices

Aarstralio:

Option 2- BYOD palicy

If a company does foliow the BYOD policy, thay don't have 1o pay for tha
devices. Aleo, karners leam batter using their cwn devices. Howsser, coursa
compatbdity ssues and secwity problems Bee unintended data kakage can
tause troublke The soluthon & to have a Moble Device Managemant (MDA
strabegy. The devices can be smartly provisionsd to malke it easy for the user
and saparate business and plaasure. In the event 3 device & lost or stolen or i
an employes laaves the company, the mobike device can be locked or blocked,
to protect organdzational informaticn.

It a0 alicess IT staff to admen) 7 mobibs devices i a manner simdlar to
deskiog computsss to maximine the standardization, méndmis: the down tme
and anforce s

410411
m |

78. Decide on the devices

Owganizations hawe two options - provide similar devices to employeas o
ancourages thesm o bring in whabewer mobik device they have. The Latter policy
is called Bring Your Own Device [B¥00]. Whichsver aption s chosen, security
b a peoblam. So, you should plan for the management of hardwars and
software that are to be wsed and make sure that effectie seourty measures
and polickes are put in place.

But, which aption do you think will st your ofganization? Accoeding to Chad
Udel and Gary Woodill, 3 batter undarstanding of the pras and cons will help
you make an informed choke.

Option 1- Supplying company-cwned devices

‘Wit this option, you will not have secsity and compatibilty issuses. Bat, thera
are som& constraints. You need b0 imvest in the devices, and your leamsrs
miay not be comfortable in using the company provided device. Thay will not
show interest in cannying two difierent mobies jons for personal and one
fior business). 5o, the solution can be providing low cost devices and creating
awaraness among the emiployess about security ksues

+61-447-410-411, Indio: +91-40-27803

Proper analysis of the leaming content is vital to the making of a good mobsle
learning course, becauss it goes a long way in defivering thea contant affectvaly
and enhances the efficacy of the course.

79. Identify the content type :

Content can be classified into facts, processes, procedures, principks and
concepts. You should have set leaming strategies to deal with these conbent

typas. Facts, processes and procedirnes ane more sultable for mobiks deliveny

Indio




20 Assess the levels of learning : E1. Divide content :

Deliver only one message or ‘sarve” 3 single kaming objective on aach screen
Malks swre that the content i sef-rontained

Azzass if the kaeeming is to be applied at the bnowledae leved, comprohansion 82. Ensure content is delivered in smeall chunks :
kenval, application keval, analysk evel, synthesis level or evaluation ke

EBreak the conbsnt i small and easy-to-understand chunks, so that & s
penssible 1o oreate cohesive, seff-coniained learming unis

Australio: +61-447-410-411, Indio: +91-40-27803
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B3. C

In andér o make the best use of audio, it k Important 1o anakee the end-users
[learnars] and the enviranmaent in which they are going 10 acoess the cour

24. Reploce long text with audi
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When it comes to mobile instnsctonal design, podcasts, scenal
studias and most smportanly wideos and popular games and apps car
best approac

Audio and videos are inbegral parts of mobils g If leamers acoess
coursas in reasonably noiseless suroundings, then you can replace krge
quantitias of text with audio in mlaarning modules




Visual ond oudio design strofegy &7. Use seli-explonotory and simple icons:

28 Use simple GUL

are fay 10 ecogniee. Simpls bns graphics or images would
WOk wary we i mobda Mng. 1T°s bl bo havre & good cosmprassion

Fatho and e 3 commonly used format s

& usar will

st o1 the Tima
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28. Reduce scrolling with short text: 0. Use stondord fonts and colors:

Usisally, mobsdle usars do not like to go through lengtiy comtant and sonodl. So,

s impantan Cchiunk the Content and kesp X crisp

25. Avoid bockgrownd images: Always usa fonts and colors arg chear. Use large and simpla foris. Fancy
fonts may ot appear well on the small scresns of mobile devices. It is bether

0 us@ just one or teo colors that are cleary visible on mabile scresns,

9.233-3786, Austrolia: +61-447-410-411, Indio: +91-40-27B0:3080
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31. Let owdio play the second fiddle 32 Reploce large quantities of text with oudio:

Ensure that audio does not play the primary ™ OO N

massage to tha learmar, DUt mensdy complemants the On-SCressn contant

SLOESS COUrSas BN raasonabiy nos 5 surroundings, then you can
replace large quantias of text with audso Loarreng maodulas.

33, Limit the sound effects
Somatimas, mlearning cowses ae accessed B nolsy places such @ shop
flooes. Ini sisch cases, audio may not be of much use

1t Is advisabla to limit the sownds produced on dicking a tab, opsning 3 lnk
giving fesdback, e1c. as they do not add value. You can use sownd effects,

whan lgamars try 10 skip 3 scresn or 3 question,

India: +91-40-278
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34. Avoid bockgrownd music 35 Limit the file size

= audio file size to 138 kbps
It is better 1o avoid backgrownd music because it distracts your learnars fram the existing aleanning courses. It is better to s
Mareovar, if the processing speed of the device i low, the course may become  format

Show Fict could result | anner Frusbration




38. Re-design owdic from Flash objects Muhimedio Strategy

7. Keep the onimaticns short:

Fash objects need o be comerbed make them maobile

compatble. This is necessary becausa Fi t compatible with most

mobile devicas Usars interact with mobile devices effectively only for 2 shoet span of time
Thesrafoea, anin than 4 minutes. Use

e far
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38. Avoid complex animotions: 100. Redesign the Flash content:

o dervices vl ki us@ i, wou need 10 re-gesgn it as

2alT) ey lah & not Com L Oeet el B A hC S

on meost smartphones.

35. Animations should be consistent

Thro t the mlearning module. Avold experimenting with too many
variations in a singke moduls
and the
the davice of your users
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102, Awoid constant streaming:

Assessments strotegy
It is preferable to pack the leaming content into 3 mobike sohut 103. Use tests/quizzes:
a nathe app that "sits” on 3 wer's mobiie device
streaming

instaad of uuing

For regular tests/guirres, questions showld be short and simple. These
muastions can be used during the course to check the knowlkedpe periodically.
Thesy can also ba used at the end of the course to meesure the leved of success
Theey showld proswide immediate feedback

Australio: +61-447-410-411, Indio: +91-40-278{
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aming and engage your ners. While  Iretead rmal asss loamners could be askod to soke
igep in mind the touch nteractons of mobile  vanocus kinds of purrks such as oosvword purrks, figsaw puzzles, etc. On
wnass sucoesaful complation of the puzaiefactivity, the karner can be allowsd 1o
proceed further. Puzses as : 1o refrash r knowledge




11 tips to make the most of rapid
elLearning

Selection of the right ropid outhoring tool

me.

Bafore planr for the devolopment of an elear
important 1o know the: training reguiramsnts well
to update your sales team abo

g Coursa, it
For instanca, if you want

b wery

& ne warskon of & product, you Gin we

Asticulate Stonyling. If vou wa in your team on a new software app, you

or devedoping el ¥ COWsEs containing
. Adobs Capiwate o Articu
wida comp

o Flash or

Storyling. If you want
ce training on topics such as fre safaty
mpine

While dafining tha leamning approach of your eleaming, you should consider
wour budget and dmalines. We can use in-bullt templates or customine them
All these effect the budget and timalines

8. Support your instructional strategies

Az wia Fi
maia o

seed earlier, the selkection of the authoring tool should ba
s af your training requirement. Here, you need to check
what level of inmeractvitias you ane goin usa in

may nead to include quizzes, wide

graphical edaments in your eleaming courss to engags kamers. The authoring
tool you select must be capable of presenting such elements
W

affectse

For essmple: In software training or othar application training programe, which
require incorporation of smula an authoring tool Bke Adobs: Captivate is

aurse It inchudes the reguined f reate effectie
ing, with simpla
graphical user interface, enables to create a huge combination of characters,
pases and expressions for the e in elesming courses. 5o, the selec af

teras o

S Way, 3 CoD Tuch as Mg

tood mainly depands on the exact training reguiremant
109. Undersiond the noture of content:

Based on the content complaxity, we should choose 3 tool which malkes it easy
t the cotent into the in-bult tlemplates. We need to select 3 toal that has
mone inbulit templates, so that we can save a lot of tma

110. Find owt what the complionce requirements are:

11 & wery important to kncw the requirements for LMS compatiblity, .o

SCORM AMDC f Tin can APL W should also consider HTMWILS outpust for IPads

Once you select the ropid outhoring tool(s)
111. Creote o checklist:

Frepare a checklst with all standards and requiremants. This will help you
controd the quakity of development and awoid rework. The checklist also

andures consistancy

TE03080




112. Use defoul feotures: And, o bonus tip

It is @ best p oo o use default featurss of the ool This & becawse 118. Make the most of the PowerPoint presentations

cusiomization takes more dme for development and oreates functionalbity

problems Mow-a-days, comeeting & FowerPaint prasentation inio an onling courss is
vary simple and cost-effective, thanis to rapid authoring tools. To comet 2

FowerPoint presentation of 30 slides ino an eleanning cournss using Articulate

Staryling, it takes arcund 24 howrs for one elearning devedoper; this estimate
W naed to standandize the GUI, interactvities and assexsmants for the coursa ludes the use of audio in the eleaming course
that we are devaloping. Otherstse, each time the instructional designer brings
out 3 New INtsaction of 3 nes assessmant, the production will be jammed. So
we nesed 1o standandine the foemat and have ondy one sat of templates

114. Buwild a central media librany:

Tha exparience of many projects worked can be used for future progects; you

uld have developed varows interactivities, videos, imagss, @ic. It is wise to
reuse this content. You can have a media ibrary or a development kit, which
an bw used as a base for fubure projects. This will act as a one-stop shop for
developars looking for Interactivitias, videos and images

115. Develop the storyboard in the tool itself:
It is better if you create the storyboand using the tool itself. This helps save

pr % thma. You nesd ot plan the course developmant separately. As thesa
toals do not regquine mach programming skills, you can create oourses easily.
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Conclusion

We have saen how 1o create top-notch eleaming courses and produce excelient tranalations of onfing tranéng materials. We have ako leamt what it takes
make the best use of tha LMS and how to hamsss the learning potential of the mobile device. We understood how to make the best use of rapid eloamning
produce first-rate onfing courses.

By hadping you make proper use of alearning, thess tips go a long way in imparting excellant training to your workforce and enhancing thesr produc
they help unigash the power of the onlina training format!
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